
Every industry uses terms that are unique to what they do and/or produce. 
A wine’s vintage – or simply the year in which the grapes in the bottle were 
grown! A logo’s PMS - why not simply a logo’s color? 

Web development, design and maintenance are no different. Cloudflare? 
Host? Footer? (not what you think) Yep, this part of our industry has quite 
a few that can seem overwhelming. Knowing the meaning of some of 
these terms (and how they connect!) will help you understand the process 
and how they apply to you, your business or your work.
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IP ADDRESS: Internet Protocol 
Address. This is a unique string 
of characters that identifies each 
computer on a network.

Every device you connect to the Internet 
will receive its own, unique IP address.  Each 
device’s online activity is tracked and/or 
granted permissions using this unique number. 
Because everyone has their own, we can 
sometimes use these unique addresses to deliver 
re-targeted digital ads.

CREDENTIALS: The user name  
and password. 

In order to manage our WordPress sites, 
we type in our credentials to sign in (I.E. a 
username and password). 

DOMAIN NAME: The name of 
a website that the user types into the 
browser. (Usually hosted in GoDaddy  
and Bluehost)

Abovo’s website domain it owns and uses for 
its website and email addresses is TeamAbovo.
com.

SERVER: A computer system that 
hosts websites and delivers web pages 
to the internet and users. (Owned by 
WPEngine or Bluehost)

Although we are able to access and manage all 
of the information on the websites we run, we 
don’t have to store all of the files for the website 
because they are hosted on a server.

NAMESERVERS: A server that 
organizes and routes traffic across  
the internet.

Nameservers help connect URLs with the IP 
address of web servers. Nameservers are an 
important part of the DNS, which many people 
call the “phone book of the Internet.”

HOST: A service that provides the 
technologies and services needed for a 
web page to be viewed on the internet. 
A site being “hosted” refers to where the 
necessary files for the website are stored. 
(Usually WPEngine or Bluehost)

So they are safely and reliably stored, Team 
Abovo hosts many of its websites on WPEngine. 

SHARED HOSTING: Shared 
hosting is an arrangement in which 
multiple websites are hosted on one server. 
Resources such as disk space, CPU, and 
memory are shared and split between all 
the users on that server.

One of Bluehost hosting services is shared 
hosting. By buying a share hosting service we  
can host multiple websites in the same space. 
Every website will have its own environment  
but they all will share the disk space and  
hosting resources. 

DOMAIN HOSTING: An internet 
service that manages your domain name.

Team Abovo works with companies Bluehost 
and GoDaddy for domain hosting. 

CMS: Content Management Systems. 
Software that allows a user to create, 
manage, and modify content on a website 
with minimal coding.

WordPress is a CMS that allows us to quickly 
and efficiently update our websites without 
needing to use time consuming hard-coding. 

WORDPRESS: A popular content 
management system used to build and 
maintain websites. 

Wordpress has many plugins and features 
that allow us to create a variety of websites for 
different clients’ needs.



URL: Universal Resource 
Locator. A web page’s unique 
address. (Commonly known 
as the website’s URL) 

When you click on a link to go to 
a website, you are clicking on the 
site’s URL.

HERO/BANNER/SLIDER: 
Digital advertisements displayed in the 
header, footer, or side bars of a website. 

The hero banner on Sandy’s Donuts’ site 
includes a moving gif of a donut. 

HTML: HyperText Markup 
Language. Standard markup 
language for documents 
designed to be displayed on a 
web browser. The skeleton of the 
website is built with HTML.

The web browser reads the HTML 
code in order to know what 
information to display on the 
website.

CSS: Cascading Style Sheets 
is a language used for describing 
the presentation of a document 
written in a markup language 
such as HTML. For example, this 
code is used to give style to a 
website, for example, the colors, 
the font, margins etc.

The CSS of a site tells the browser 
what colors, fonts, and other style 
elements to display.

JS: Javascript is a text-based 
programming language 
that allows movement and 
interactivity in web pages. 

JavaScript allows interactive 
elements to display such as 
slideshows, lightboxes or games. 

PHP: Hypertext Preprocessor 
is a scripting language well 
suited for web development.

Some web developers are able 
to code in PHP, but content 
management systems allow 
developers to update websites 
without that knowledge.

RESPONSIVE DESIGN: A website 
that adjusts to whatever screen it is being 
viewed on. Responsive design will display 
information clearly and accurately 
regardless of being viewed on a mobile 
phone, or large monitor.

All of our websites are made with responsive 
design in mind, as about half of all web traffic 
now is done from a mobile device.

FAVICON: A small icon that 
appears in the browser tabs, history 
archives, and bookmark lists to 
represent a brand or company.

Abovo’s favicon is shown on the browser  
tab and is our logo mark of a falling apple.

HEADER: The top section of a website that the 
user sees first. This usually contains the company 
logo, the site navigation, and important information 
about the site such as a main image or title.

The header of Abovo’s website features our navigation,  
logo and slogan. 

CALL TO ACTION: Specific language on a 
website that encourages the visitor of a website to act. 
Call to actions are designed to move the user of a web 
page through the site in a predetermined way. 

In Kokada’s header, the call to action “Shop Now” encourages 
shoppers to buy the product. 

ANCHOR POINT: An element that allows  
a URL to link to a specific point on a web page. 

Using an anchor point is helpful in bringing the user to 
content on a specific spot on a page, without directing  
them to a different page entirely.



BLOG PAGES: An online 
journal or informational 
page on a website that 
includes a published date.

Carpet Garage’s site uses a blog to 
inform the reader about helpful 
information for picking out 
flooring or services. 

POPUP: In terms of web design a modal is a box 
that will disrupt a page by overlaying on top of it and 
prevent interaction - just like an alert. The difference 
is that modals need direct interaction in order to be 
dismissed. They will often display a dialog box with a 
button that can be clicked to dismiss the box.

There are multiple varieties of popups that are generally 
built into website. These enhance the user experience. Great 
Plains Food Bank is using modals to help clients get to the 
donation page quickly and without having to browse around 
the website.

MODAL: In terms of web design a modal is a box 
that will disrupt a page by overlaying on top of it and 
prevent interaction - just like an alert. The difference 
is that modals need direct interaction in order to be 
dismissed. They will often display a dialog box with a 
button that can be clicked to dismiss the box.

There are multiple varieties of popups that are generally 
built into website. These enhance the user experience. Great 
Plains Food Bank is using modals to help clients get to the 
donation page quickly and without having to browse around 
the website.

LIGHTBOX: A display on a website in which an 
image or video fills the screen, and the remaining 
background of the page is darkened.  

Using a lightbox on a website can help feature a product that 
you want the user to focus on individually.

SEO: Search Engine Optimization. A 
set of practices designed to improve the 
positioning of a website in search results 
like Google, resulting in more organic 
web traffic. 

There are a lot of steps we take behind the 
scenes to improve SEO including using 
keywords and linking pages correctly. 

FOOTER: The section at the bottom 
of a webpage that usually displays 
copyright, contact information, or other 
important information on a website. 

The footer usually includes any helpful 
information that a user might be looking  
for quickly such as a phone number or  
social media links.

MAIN MENU: 
The primary menu, 
usually found in the 
top bar of a website, 
that allows the user 
to easily navigate the 
main options of a site.

The main menu of a 
site is where the user 
can know where to start 
exploring the features of 
a website. 

GLOBAL: An element or  block of content 
that remains the same and that is used 
across the entirety of a website. For example, 
a global header or footer is displayed the 
same on every web page on a site. 

When we make changes to a global footer, it 
changes on every page of the website.

PAGES: A hypertext document 
provided by a website and displayed to 
a user in a web browser.

Every website consists of many unique pages. 

WIREFRAMES: A diagram or set of images 
that displays a website’s structure. This is used 
to plan the navigation and functionality of the 
website before design elements are added. 

When the sitemap is completed, we create wireframes 
to show a client how the blocks of content will be 
organized on their completed site. 
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STAGING SITE: A clone of a current 
website which allows you to preview updates 
or changes before making them on a live site.

A staging site is very helpful in making changes 
for client approval, before permanent changes are 
made. 

DEVELOPMENT SITE: A site in which 
the developer can make changes and work 
out issues with design and functionality 
before transferring it to the live site where it 
will be viewed publicly.

As we were building KnutsonDevelopment.com, 
one of the stages was building it on a development 
site so the client could actively see our progress, 
interact with the site, and actively engage in its 
changes.

SITEMAP: A list of pages on a website 
as well as the navigation and relationships 
between those pages.

We always start with a sitemap to make sure the 
groundwork is done before starting on any design 
work on a website. 

SITE MIGRATION: The process  
of moving a website to a different  
hosting services.

Migrating a website means moving a website from 
one hosting provider to another. For example 
migrating a website from GoDaddy to WPengine. 
Example #2: We migrated SteinsInc.com from 
an unknown hosting provider to WPEngine, by 
creating a clone of the old website and installing it 
on our WPengine hosting. 

BACKUP: A saved record of all of the 
important components and data  
of a website.

WordPress keeps backups of websites as an added 
security measure so data can’t be lost.

PLUGINS: A software component 
that adds a specific feature to an existing 
computer program. Wordpress plugins, for 
example, allow additional functionality that 
a Wordpress site doesn’t have to start with. 
Example: Gravity Forms and Woocommerce 
are plugins.

WooCommerce is a plugin we use for clients who 
would like the added functionality of e-commerce 
on their website. Two clients who utilize this 
plugin for their online storefronts are Carpet 
Garage and the ND FFA Foundation.

WOOCOMMERCE: A customizable 
eCommerce platform built on WordPress. 

WooCommerce can be added to any WordPress 
site in which the owner of the site wants to start 
selling a product or service.  One of our clients who 
utilize WooCommerce for their online store is 
SandysDonuts.com.

E-COMMERCE: Consumer and 
commercial transactions conducted 
electronically on the internet.

We built BetterFed Beef’s ecommerce site, in which 
you can order beef on the website to be delivered 
to your door. 

GRAVITY FORMS: A WordPress plugin 
used for forms and allowing the owners to 
collect and manage information collected 
from a user.

The ND FFA Foundation uses Gravity Forms to 
make all of their scholarship and grant applications 
available online! This plugin has allowed 
this nonprofit to save time and make judging 
applications easier than ever.

SSL CERTIFICATE: Secure Sockets 
Layer. A security protocol that provides 
privacy, authentication, and integrity to 
internet communications.  You know this 
is working when you can see the icon of a  
closed lock,  to the left of the website’s URL.

We add SSL Certificates to websites in order to 
keep our users information safe as well as secure 
from hackers or malware. 

UI: User Interface is anything a user may 
interact with on a digital product or service.

The UI on Black River Holdings’ website is simple 
and easy to navigate.

UX: User Experience is defined as the 
interaction a user has with an interface  
or website.

Team Abovo’s primary goal when designing any 
and every website is positive user experience.

BACK-END: The section of a website 
that allows the developer to update the site, 
manage plugins, and make changes. 

In order to post a new blog for The Pines, we log 
into the website’s back-end to create a new blog 
and page.

GOOGLE ANALYTICS: A web 
analytics service that provides statistics  
and analytical tools for SEO and  
marketing purposes.

Google Analytics allows us to see how much web 
traffic is coming to a site, as well as other helpful 
information like time of day and locations of users. 

FACEBOOK PIXEL / META PIXEL: 
A piece of code that can be put on a website 
in order to measure the effectiveness of 
advertising of Facebook ads.

When running a Facebook ad campaign, having 
Facebook Pixel on your site allows you to measure 
more of the effectiveness of that campaign. 

CUSTOM FIELD: A WordPress feature 
that allows additional data and information  
to WordPress posts and pages.

This fields help us to create a much better client 
experience making the process of creating pages or 
custom funtionality simply.

ELEMENTOR: A popular WordPress  
page builder.

We use Elementor on many of our sites so we can 
efficiently design websites for our clients.

FIGMA: A vector graphics editor that  
allows prototyping and mocking up a website 
or product in the design phase.

When creating wireframes and designs for our 
websites, we use Figma so the client can see what  
the product will look like and make any changes 
before it goes live on the website.

BROWSER: A software that accesses  
and displays ages and files on the web.  
Popular browsers include: Google Chrome, 
Safari, Internet Explorer and FireFox. 

Each web browser is slightly different than the  
other and is something we consider as we build 
websites for clients.  What might work and/or 
function properly on one browser, might not be  
the case for another!

CACHE: A reserved storage location  
that collects temporary data to help  
websites, browsers, and apps load faster.

One use of storing information in a cache is  
when you don’t have to sign into your Amazon 
account every time you go to the site.

WANT MORE TERMS? 
Find even more web terms (they are even sortable 
AND searchable) on TeamAbovo.com/blog  
or scan the QR code to be brought straight there!


